
 
 
 
 
 

 
Turkish Airlines strengthens partnership with Vienna Airport: Five-Year 
Ground Handling Agreement Signed 
 
Turkish Airlines has signed a comprehensive ground handling contract with Vienna Airport covering 
all services – from passenger care to baggage and aircraŌ handling. The five-year agreement, 
effecƟve unƟl 2030, further strengthens the long-standing partnership between Turkish Airlines and 
Vienna Airport. Serving the Austrian capital for nearly 65 years, Turkish Airlines currently operates 
five daily flights between Vienna and Istanbul – one of Europe’s major aviaƟon hubs.  
 
“Turkish Airlines is one of our most valued airline partners and the fiŌh-largest airline at Vienna Airport. 
The decision to choose Vienna Airport as its handling partner is a clear sign of confidence in the quality 
and reliability of our operaƟonal services. As the largest ground handling provider on site, we stand for 
efficient processes, our ground handling teams deliver top performance every day – which is precisely 
what makes Vienna one of the most punctual hubs in Europe,” says Julian Jäger, Joint CEO and COO of 
Vienna Airport. 
 
„As the airline connecƟng Vienna to more countries than any other carrier through our İstanbul hub, 
we see this five-year ground handling agreement as a strategic enabler of reliability and service 
excellence. We are glad to deepen our long-standing partnership with Vienna Airport and conƟnue 
seƫng the standard for premium aviaƟon in Europe, as the Best Airline in Europe. Turkish Airlines is 
commiƩed to delivering superior quality at every touchpoint, and this expanded partnership 
reinforces that commitment through 2030“, says Turkish Airlines Austria General Manager Serkan 
Özbüyükyörük.  
 
“Turkish Airlines stands for premium quality in internaƟonal aviaƟon, a claim which perfectly fits our 
performance orientaƟon. We ensure smooth-running operaƟons daily at a constantly high level, thanks 
to well-harmonised processes and a commiƩed team,” says Michael Zach, Senior Vice President 
Ground Handling and Cargo OperaƟons at Vienna Airport. 
 
A Longstanding Partnership Reaches New Heights 
Turkish Airlines connects Vienna to Istanbul five Ɵmes a day, linking Austria’s capital with one of the 
world's largest aviaƟon hubs. More than half a million passengers fly with Turkish Airlines via Vienna 
every year. The carrier also provides substanƟal cargo capacity via belly freight on its passenger 
flights, contribuƟng to global air freight connecƟvity. As a member of Star Alliance, Turkish Airlines 
operates one of Europe’s largest and youngest fleets and offers award-winning onboard service and 
comfort. 
 
Vienna Airport with Full-Scope Ground Handling Services 
Vienna Airport delivers a comprehensive range of ground handling solutions from a single source – 
including passenger services, ramp handling, load control, crew transport, catering logistics, aircraft 
cleaning, baggage and aircraft handling, as well as de-icing. Its service portfolio also covers freight 
handling, including temperature-controlled cargo such as pharmaceutical products. With structured 
processes, experienced staff and a commitment to precision, Vienna Airport ensures operational 
excellence – even under the demands of complex international flight operations. 
 
 
 
 
 



 
 
 
 
 

 
About Turkish Airlines 
Established in 1933 with a fleet of five aircraŌ, Star Alliance member Turkish Airlines has a fleet of 
516 (passenger and cargo) aircraŌ flying to 356 worldwide desƟnaƟons as 303 internaƟonal and 53 
domesƟcs in 132 countries. More informaƟon about Turkish Airlines can be found on its official 
website www.turkishairlines.com or its social media accounts on Facebook, X, YouTube, LinkedIn and 
Instagram. 
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