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Security? Check!

Liquids

Liquids may not exceed 100ml
per container. Must be placed in
a transparent, resealable 1l bag.

Fliissigkeiten

Max. 100 ml pro Behalter in
einem durchsichtigen, wieder-
verschliefbaren 1-Liter-Beutel.

Electronic devices

& personal items

Place items like your phone,
wallet, or coins in a tray.

Elektronische

& personliche Gegenstiande
Legen Sie Ihr Handy, lhre Geldborse
oder Munzen in eine Ablagebox.

Outerwear

Place your belt and outerwear such
as jackets, coats, scarves, hats etc.
in a tray.

Oberbekleidung

Legen Sie lhren Gurtel sowie Ihre
Oberbekleidung wie Jacken, Mantel,
Schals, Hute usw. in eine Ablagebox.

*Trzesniewski spreads & sandwiches are allowed through security and on board.
*TrzeSniewski-Aufstriche und -Brétchen diirfen mit durch die Sicherheitskontrolle
und an Bord genommen werden.
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Anything you buy

is approved to fly*

In addition to your carry-on luggage, you may take purchases
made past the security checks at Vienna Airport—including snacks
and drinks—with you on board.

—

Hand Airport

Luggage Shopping

Alles, was Sie kaufen,

darf mit an Bord**

Zusatzlich zu Threm Handgepack durfen Sie Artikel, Snacks
und Getranke ins Flugzeug mitbringen, die Sie am Flughafen Wien
nach der Sicherheitskontrolle gekauft haben.

* Please check the hand luggage restrictions of your airline.
** Handgepackregelung Ihrer Airline beachten.
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Eat like
a local

From Schnitzel and Leberkase to Sachertorte
and Kaiserschmarrn—these are the best
places to savour Austrian cuisine.

Genuss auf
osterreichische Art

Von Schnitzel und Leberkase bis zur Sachertorte und Kaiserschmarrn —
das sind die besten Orte, um die Osterreichische Kuiche zu geniefen.

TrzeSniewski | Unspeakably good sandwiches (Non-restricted area) Terminal 1
Bieder & Maier | Viennese coffee & pastries (Non-restricted area) Terminal 3
Wiener Wiirstelstand | Viennese sausages, pretzels & snacks Arrivals
Ottakringer Zapfmeisterei | Draught beer & snacks Arrivals | Gates D
Leberkas-Pepi | Traditional & tasty Leberkése specialities ~ Arrivals | Gates F
Demel | Traditional Viennese confectionery, pastries & coffee Gates S
Johann Strauss | Breakfast, brunch & Viennese pastries GatesD
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Start your
culinary
journey

Discover exotic flavours and enjoy
the best that international cuisine
has to offer.

Starten Sie lhre
kulinarische Reise

Entdecken Sie exotische Geschmacker und genief3en Sie
das Beste, was die internationale Kliche zu bieten hat.

Wolfgang Puck Kitchen + Bar | international & Austrian classics ~ Arrivals
Dean & David | Lovingly prepared salads & healthy food ~ Arrivals | Gates F

Zugvogel | Classic Viennese delicacies & seasonal dishes 4 Gates CcD
Henry | Fresh salads, healthy sandwiches & first-class dishes GatesCG
Ciao a Tutti | Deliciously topped & fragrant Italian focaccias GatesD
Jamie’s Deli | Oven fresh pizza, salads & sandwiches Gates F
Jamie’s Italian | Delicious Mediterranean inspired dishes Gates F
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How about some-
thing vegetarian?

Whether you're looking for something vegetarian or vegan,
you'll find plenty of tasty options to enjoy at Vienna Airport.
All outlets offer plant-based choices—here are some of the best.

Lust auf
Vegetarisch?

Ob vegetarisch oder vegan — am Flughafen Wien finden Sie
eine grofte Auswahl kostlicher Gerichte. Alle Lokale bieten
vegetarische und vegane Optionen — hier sind einige der besten.

Haferkater | Flavourful oat creations & wraps (Non-restricted area) Terminal 1
Dean & David | Delicious plant-based food & fresh salads ~ Arrivals | Gates F

Juice Factory | Fresh juices & smoothies 4 Gates cD | Gates F
The Lala | Fresh salads, sandwiches & smoothies 4 Gates CD | Gates F
Veganista | Creamiest artisan vegan ice cream 4 Gates CD | Gates F
Henry | Ample buffet full of tasty and healthy veggie options GatesCG
Juicy & the bow! | Plant-based bowls & fresh juices Gates C
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Shopping



A piece

of Vienna.
To keep
or share.

Find the perfect gifts for your
loved ones—from local treasures
and stylish fashion to delightful
souvenirs.

Kommen Sie nicht
mit leeren Handen

Finden Sie die perfekten Geschenke fur lhre Lieben — von lokalen
Kostbarkeiten tber stylische Mode bis hin zu entzickenden Souvenirs.

Vienna Duty Free | Sweets, wines & spirits ~ # GatesCD|GatesCDFG
Senses of Austria | Souvenirs, toys & gifts # GatesCD|GatesCFG
Longchamp | Leather handbags & travel accessories 4 Gates cD
Swarovski | Tasteful jewelry, sparkly crystals & accessories 4 Gates CD
Watch & Sunglasses | Jewelry, watches & designer glasses Gates C
Boss | Casual designer fashion & exclusive accessories Gates F
Worldshop Airport Store | Travel essentials for your trip Gates F
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Got your travel
essentials?

Forgot something? No worries.
Explore our shops and find everything
you need for your journey.

Das Wichtigste
dabei?

Etwas vergessen? Kein Problem.
In unseren Shops finden Sie alles, was Sie flr Ihre Reise brauchen.

Apotheke | Pharmaceuticals & cosmetics (Non-restricted area) Terminal 1

Bipa | Personal hygiene products, make-up & more Arrivals
Relay | Newspapers, books & travel guides Arrivals | Gates CDFG
Vienna Duty Free | Sweets, wines & spirits ~ # GatesCD|GatesCDF G
Senses of Austria | Souvenirs, toys & gifts # GatesCD|GatesCFG
Capi | Electronic devices from top brands 4 Gates cDh | Gates FG
Gant | A blend of European elegance & American sportswear GatesF
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Last-minute shopping
with tax refund

Get the sales tax back on your airport shopping!*

Refund conditions: Step 2: After validation, check-in your

« Primary residence outside the EU  1u99age. For export goods in your hand
luggage, make sure to validate export

* No second’ary EQ re§|dence documents after security check.
(except specific territories)

* Minimum purchase: €75.01 Step 3: Collect your sales tax refund on
(per invoice) your purchases in cash at Interchange

or let it be credited to your credit card.

Step 1: Validate your export items using

your mobile device (via DEV WiFi) or at a

self-service kiosk in a DEV (Digital EXpOrt = pjease check the tax-refund conditions!
Validation) area. viennaairport.com/en/vat-refund

Shop now & pick up later

Use our pick-up service: Pay at checkout and provide your name, flight
number, and return date. Your purchases will be waiting for you at the
airport service counter in the arrivals hall when you return to Vienna.

Jetzt einkaufen
& spater abholen

Nutzen Sie unseren Abholservice: Zahlen Sie an der Kasse und nennen Sie
Name, Flugnummer und Ruckreisedatum. lhre Einkaufe warten bei Ihrer
Ruckkehr nach Wien am Airport-Service-Schalter in der Ankunftshalle.
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Services




Relax in one
of our lounges

Entspannen Sie
in einer unserer
Lounges

VIENNA Lounge | Spacious lounge area with lots of amenities 4 Gates

CD
SKY Lounge | Exclusive space with relax chairs & more 4 Gates FG

Never miss
agame

Kein Spiel
verpassen

Cafe Admiral | Live sports broadcasts with real casino flair Arrivals
Leberkas-Pepi | Traditional & very tasty Leberkise specialities Arrivals
Daily Roast | Hearty breakfast options, coffee & refreshments Gates C
Do & Co Flight Bar | Carefully selected beers, wines & cocktails Gates C
Bierbar Oida! | wide range of draught beers & breakfast Gates F
Entertainment Gate | Sports Viewing Zone Gates F

14 "f On the way to



Travel
and work

Reisen
und arbeiten

Bieder & Maier | Viennese coffee & pastries (Non-restricted area) Terminal 3

Costa Coffee | Coffee, flaky croissants, paninis & wraps Arrivals
Starbucks | Selection of coffee specialities, snacks & desserts Arrivals
Daily Bar | Wide selection of cocktails, wines & champagnes Gates C
Johann Strauss | Breakfast, brunch & Viennese pastries GatesD
Natoo | Wide range of healthy snacks, iced teas & lemonades GatesD
Café Franzl | Typical Austrian breakfast & delicious pastries GatesF

You can
SmOke here VIENNA Lounge:

4 GatesCD

H ie r d ﬁ rfe n Smoking areas:

GatesCD
¢ Gates F34, F35
Sie rauchen Gates G16, G32
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Airport service
counter

Need help? Lost something? We're happy to
help you find your destination, or lost property.

Brauchen Sie Hilfe? Haben Sie etwas verloren?
Wir helfen lhnen gerne weiter.

Terminal 1 (Departures—level 1)
Terminal 3 (Arrivals—level 0, Departures—level 1)

At your service

Enjoy a relaxed and smooth journey with our services.
Book conveniently online.

Zu lhren Diensten

Nutzen Sie unsere Services fur eine reibungslose Reise.
Buchen Sie bequem online.

Parking spaces | Book your ideal parking space in advance. m
Lounges | Enjoy some peace & quiet in one of our comfy lounges.

Fast track | save yourself waiting times at the security check.
Premium service | Request your personal airport support.
Porter service | Ask for help from our team with your luggage. O]~
Luggage storage | Available at the counter in Terminal 1 & 3.

Luggage wrapping | Available in Terminal 1, Terminal 3 (Departures).
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Family



Big fun for little pilots

A fun-filled break before takeoff:
play, move, and explore.

Grof3er Spaf
fur kleine Piloten

Spiel, SpaR und Abenteuer vor dem Abflug.

Kids Zone | Ultimate indoor play area for our youngest guests GatesCDF
Big Daddy | Juicy burgers, crispy fries & a plane with a slide Gates C
Entertainment Gate | Kids Zone & table soccer, Sports Viewing Zone ~ Gates F

Keep strolling

Kinderwagen
ausleihen

Terminal 1 (Non-restricted area) | Bulky luggage counter
Terminal 3 (Non-restricted area) | Bulky luggage counter

4 Gates C | Right past the Duty Free shopping area next to Relay
Gates D | Right after the passport check

Gates F | Right after the security check

Gates G | At GO4, right before G16 & right before G32
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Everything
but broccoli

Visit our family-friendly restaurants and snack
bars with special children’s menus and an impres-
sive view of the planes landing and taking off.

Alles auer Brokkoli

Besuchen Sie unsere familienfreundlichen Restaurants
und Snackbars mit speziellen Kindermenus und einem beein-
druckenden Blick auf die landenden und startenden Flugzeuge.

The Lala | Fresh salads, sandwiches & smoothies 4 Gates CD | Gates F
Henry | Warm dishes, crunchy salads, healthy sandwiches GatesCG
Jamie’s Italian | Delicious Mediterranean inspired dishes Gates F

Nappy? Happy!

Use our family washrooms, equipped with changing tables
to prepare your baby for a pleasant flight with dry nappies.

Nur trockene Babys
sind gluckliche Babys

Nutzen Sie unsere Family-WCs mit Wickeltischen, um Ihr Baby
mit trockenen Windeln auf einen angenehmen Flug vorzubereiten.
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More space for your travels:
Terminal 3 is growing!

Terminal 3 will soon welcome you with an entirely new travel
experience on 70,000m*—including state-of-the-art security control,
18 additional bus gates, stylish lounges and shopping and leisure
options with typical Viennese charm.

Mehr Platz fur lhre Reisen:
Terminal 3 wird grofer!

Bald erwartet Sie im Terminal 3 ein vollig neues Reiseerlebnis auf
70.000 m* — mit topmoderner Sicherheitskontrolle, 18 zusatzlichen
Busgates, stylischen Lounges und einer Shopping- und Genusswelt
mit typischem Wiener Charme.




More flavour!

From international brands to typical
Austrian classics, Vienna Airport already
offers a wide selection of outlets and
restaurants inviting you to stroll and
feast. And now we're stepping it up even
further: On an additional 30,000m?, we'll
have a completely new shopping and
gastronomy quarter for you. Some 30
new locations will offer international
luxury labels, creative pop-ups, fine
Viennese specialities and a food market
to make every visit a special travel
experience.

Noch mehr Geschmack!

Schon heute ladt ein vielfaltiges Ange-
bot an Shops und Restaurants zum
Bummeln und Schlemmen ein — von
internationalen Marken bis hin zu ty-
pisch dsterreichischen Klassikern. Doch
jetzt legen wir noch einmal kraftig nach:
Auf zusatzlichen 30.000 m? entsteht ein
komplett neues Shopping- und Gastro-
nomie-Viertel. Rund 30 neue Locations
mit internationalen Luxuslabels, kreative
Pop-ups, feine Wiener Spezialitaten und
ein Food Market machen jeden Aufent-
halt zum besonderen Reiseerlebnis.
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More Vienna!

Vienna Airport is much more than just
a place to land in and take off from.
Here, you can experience Vienna, with-
out even leaving the airport. Accents

in gold and elegant details enrich the
terminal with true Jugendstil glamour.
Green spaces and organic shapes evoke
the pleasant surroundings of Vienna's
historic parks and create an ambience
that is both elegant and relaxed—perfect
for taking a deep breath, lingering and
exploring.
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Noch mehr Wien!

Der Flughafen Wien ist weit mehr als
ein Ort zum Abfliegen oder Ankommen.
Hier erleben Sie ein Stlick Wien, auch
ohne ihn zu verlassen. Goldene Akzente
und elegante Details holen den Glanz
des Jugendstils ins Terminal. Griine
Flachen und organische Formen erin-
nern an die Atmosphare der historischen
Parkanlagen Wiens. So entsteht ein Am-
biente, das gleichzeitig edel und ent-
spannt ist — perfekt zum Durchatmen,
Verweilen und Entdecken.



More convenience!

The new Terminal 3 experience will
make your journey through the airport
easier than ever before. Smart con-
nections between Gates C, D, Fand G
ensure that you reach your destination
quickly and hassle-free. Additionally,
there are 18 new bus gates providing
more flexibility. And if you want to
refuel: New lounges are waiting for you
across 6,000m*—the perfect mix of
peace, comfort and Viennese cosiness.

Noch mehr Komfort!

Im neuen Terminal 3 wird |hr Weg durch
den Flughafen so einfach wie nie zuvor.
Smarte Verbindungen zwischen den
Gates C, D, F und G sorgen daflr, dass Sie
schnell und stressfrei ans Ziel kommen.
Dazu gibt es 18 neue Busgates fur noch
mehr Flexibilitat. Und wenn Sie zwischen-
durch auftanken mochten: Auf rund
6.000 m? erwarten Sie neue Lounges —
die perfekte Mischung aus Ruhe, Komfort
und Wiener Gemutlichkeit.



Public area

Discover our shopping and dining options in the public area,
accessible to all travelers and visitors without a boarding pass.

Offentliche Orte

Entdecken Sie unsere Shopping- und Gastronomieangebote
im offentlichen Bereich — zuganglich fir alle Reisenden
und Besucher ohne Boardingpass.

Arrivals

Terminal 1
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Anker | Crunchy rolls, flaky croissants & delicious cakes
Automatentrafik |24/7 tobacco & nicotine vending machines
Billa Corso | Delicacies, self-service hot meals & salad bar
Bipa | Personal hygiene products, make-up & more

Burger King | Juicy burgers made of 100% Austrian beef

Cafe Admiral | Live sports broadcasts with real casino flair
Costa Coffee | Coffee, flaky croissants, paninis & wraps

Dean & David | Lovingly prepared salads & grilled flatbreads
Interchange | Exchange notes into the currency you need
Leberkas-Pepi | Traditional & very tasty Leberkédse specialities
Ottakringer Zapfmeisterei | Viennese draught beer & snacks
Relay | Newspapers, magazines, books & travel guides
Starbucks | Selection of coffee specialities, snacks & desserts
Tabak Trafik | Cigarettes, cigars & smoking accessories
Welcome Yesss | SIM cards, travel & luggage accessories
Wiener Wiirstelstand | Viennese sausages, pretzels & snacks
Wolfgang Puck Kitchen + Bar | International & Austrian classics

Aida | Anything from apple strudel to Viennese stockpot
Airport service counter | (Departures—level 1)

Apotheke | Pharmaceuticals, cosmetics & compact first-aid kits
Billa | Crisps, chocolates & travel provisions for your flight
Haferkater | Flavourful oat creations, wraps & homemade cakes
Interchange | Exchange notes into the currency you need

Rent a free stroller! | Bulky luggage counter

TrzeSniewski | Huge selection of unspeakably good sandwiches



Terminal 3

Airport service counter | (Arrivals—level 0, Departures—level 1)
Bieder & Maier | Finest Viennese coffee creations & pastries
Brezel Meister | Hearty pretzels & famous Austrian draught beers
Interchange | Exchange notes into the currency you need

Prayer room | Open to members of all religions and world views
Rent a free stroller! | Bulky luggage counter

After the security check

After passing the security check, treat yourself to Vienna Airport’s mix
of shops and restaurants. Explore, unwind, and make the most of your
time before takeoff.

Nach dem Security-Check

Nutzen Sie die Zeit vor dem Abflug nach dem Security-Check fur eine
genussvolle Entdeckungstour durch unsere Shops und Restaurants.

On the
way to:

Gates Gates

Cb

Capi | State-of-the-art electronic devices from top brands

Juice Factory | Fresh juices & vitamin packed smoothies
Longchamp | High quality leather handbags & travel accessories
Prayer room | Open to members of all religions and world views
Relay | Newspapers, magazines, books & travel guides

Rent a free stroller! | Near Relay Store (on the way to Gates C)
Senses of Austria | Wide selection of souvenirs, toys & gifts
Smoking Area | You can smoke here (VIENNA Lounge)

So Coffee | Hot & cold coffee variations, juices & lemonades
Swarovski | Tasteful jewelry, sparkly crystals & accessories

The LaLa | Fresh salads, sandwiches & various smoothies
Veganista | Vienna's creamiest artisan vegan ice cream

Vienna Duty Free | Exquisite sweets, wines & spirits

VIENNA Lounge | Spacious lounge area with lots of amenities
Zugvogel | Classic Viennese delicacies & seasonal dishes
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After the security check
Nach dem Security-Check

Gates Big Daddy | Juicy burgers, crispy fries & a plane with a slide
C Boutique Vienna | Premium products made in Austria
Daily Bar | Wide selection of cocktails, wines & champagnes
Daily Roast | Hearty breakfast options, coffee & refreshments
I Demel | Traditional Viennese confectionery, pastries & coffee
Do & Co Flight Bar | Carefully selected beers, wines & cocktails
Henry | Fresh salads, healthy sandwiches & first-class dishes
Juicy & the bow! | Plant-based bowls & fresh juices
Kids Zone | Ultimate indoor play area for our youngest guests
Relay | Newspapers, magazines, books & travel guides
Senses of Austria | Wide selection of souvenirs, toys & gifts
Smoking Area | You can smoke here
Trib’s | Tasty sandwiches, various salads, yoghurts & more
Vienna Duty Free | Exquisite sweets, wines & spirits
Watch & Sunglasses | Jewelry, watches & designer glasses
Welcome Fashion | Wide range of designer fashion items

Gates Ciao a Tutti | Deliciously topped & fragrant Italian focaccias
Interchange | Exchange notes into the currency you need
D Johann Strauss | Breakfast, brunch & Viennese pastries
Kids Zone | Ultimate indoor play area for our youngest guests
] Natoo | Wide range of healthy snacks, iced teas & lemonades
Ottakringer Zapfmeisterei | Viennese draught beer & snacks
Relay | Newspapers, magazines, books & travel guides
Rent a free stroller! | Right after the passport check

Smoking Area | You can smoke here
Vienna Duty Free | Exquisite sweets, wines & spirits

Scan the QR code to access a digital map with all
locations at Vienna Airport.

Scannen Sie den QR-Code fur eine digitale Karte
mit allen Standorten am Flughafen Wien.
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Gates

M

Gates

Beer & Snacks | Burgers, sandwiches, salads & refreshments
Bierbar Oida! | Wide range of draught beers & breakfast
BonAge | Luxurious moisturisers, gels, serums & face masks
Boss | Casual designer fashion & exclusive accessories
Brezelkonig | Sweet & savoury variety of fresh & crisp pretzels
Café Franzl | Typical Austrian breakfast & delicious pastries
Capi | State-of-the-art electronic devices from top brands
Dean & David | Lovingly prepared salads & grilled flatbreads
Entertainment Gate | Kids Zone & table soccer, Sports Viewing Zone
Gant | A blend of European elegance & American sportswear
Jamie Oliver's Bar | Creative alcoholic & non-alcoholic drinks
Jamie’s Deli | Oven fresh pizza, salads & sandwiches

Jamie’s Italian | Delicious Mediterranean inspired dishes
Juice Factory | Fresh juices & vitamin packed smoothies

Kids Zone | Ultimate indoor play area for our youngest guests
Leberkas-Pepi | Traditional & very tasty Leberkase specialities
Relay | Newspapers, magazines, books & travel guides

Rent a free stroller! | Right after the security check

Senses of Austria | Wide selection of souvenirs, toys & gifts
SKY Lounge | Exclusive space (on the way to Gates F)
Smoking Area | You can smoke here (Gates F34, F35)

The LaLa | Fresh salads, sandwiches & various smoothies
Veganista | Vienna's creamiest artisan vegan ice cream
Vienna Duty Free | Exquisite sweets, wines & spirits
Worldshop Airport Store | Travel essentials for your trip

Aida | Anything from apple strudel to Viennese stockpot
Boutique Vienna | Premium products made in Austria

Capi | State-of-the-art electronic devices from top brands
Henry | Fresh salads, healthy sandwiches & first-class dishes
Interchange | Exchange notes into the currency you need
Prayer room | Open to members of all religions and world views
Relay | Newspapers, magazines, books & travel guides

Rent a free stroller! | At G04, right before G16 & right before G32
Senses of Austria | Wide selection of souvenirs, toys & gifts
SKY Lounge | Exclusive space (on the way to Gates G)

Sky Wine Lounge | Rich offer of world's best wines & tapas
Smoking Area | You can smoke here (Gates G16, G32)

Trib's | Tasty sandwiches, various salads, yoghurts & more
Vienna Duty Free | Exquisite sweets, wines & spirits

Welcome Business | Bags, suitcases, sunglasses & belts
Welcome Retail | Designer items from premium brands
Wiener Bierbar 1837 | Viennese beers & warm snacks
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